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7KH * IDQVB/ &XS 7WIO0 L1Q VKH WRXVKHWD ' WDNHOVEHUW LV RQH RI 6RXVK $IUFDR/ P RW
EWHDVKVDNLQ) P RXQVDLQ DGYHOQWWHV @D NP NRXWDH\ VKIRXJK RAQJ JWDWDQGY FU WX
WUHDP V DQG VRZ HUQJ EDVDQVFQ@ IV 2 YHU ILYH XQIRW HWDEGH GD\V KLNHU/ WDFH D SDVK MW
EH®RZ VKH P LJKW HVFDUSP HQWMVBHSLIQJ HDFK QL] KWOQ LXWIF P RXQVDLQ KXW DQG Z DNLQJ VK
JRGHQ WXQUWHV DQG VKH FD@ RI GLADQW ELLGY 7KH WDLO RIIHW/ D SHUHFW ED@QFH RI
FKD@QJH DQG DFFHWIELAW @ Z LG HOQRXJK VR IHHOWHP RW \ HWFRP IRUDE® HORXJK IRl
DQ\RQH Z VK D P RGHDW GIYHORI 1VQHW $ BRQJ VKH Z D\ \ RXEDHQFRX QVHUFGIDUUYHW/ VR GLS
\ RXUIHHWLQ KHUGV Rl HDQG J D] LQJ RQ RSHQ VRSHV DQG DQFLHOWLRFN DUNZ KLVSHUQJ VKK
WRUHV RI VKH 6DQ SHRS®! 0 RUIH VKDQ D KINH VKH * LDQVI &XS LV D MRXWDH\ LOVR WITDHW DQGC
Z RQGHU @ D FKDQFH VR WHFRQQHFWZ MK QDWUWH WHWRWH SHUSHFVIYH DQG WHGLVFRYHU VK
WK\ VKP Rl VKH HDUK EHQHDVK \ RXUIHHW

3 DVKILQGHUAS$ LV RITHUQJ D VAFNSDFNLQJ YHUARQ RI VKH LFRQLF * IDQVB &XS 7WDLO@ GHWLI QHGC
IRUVKRWH Z KR Z DQWWR H[ SHUHQFH VKH P DJLF Rl VKH ' WDNHQVEHU Z IWKRXWKH Z HLJ KWRI C
IXASDFN %HJ LOQLQJ DW6 DQL %DFNS DFNHW DQG HQGLQJ DW6Z LP DQ + XW VKLY VXSSRUMG KINF
DQRZ V\ RX VR IRFXV RQ VKH MRXUDH\ QRWVKH GRDG ( DFK KINHUZ LGEH SIRYLGHG Z VK D WXUG\
E@FN ER[ VR SDFN VKHLURYHURL) KWJ HDU Z KLFK 3 DVKILQGHU6$ Z LADWDQVS RUMR VIKH QH[ WK X\
HDFK GD\ 9% VKHWP H\RX DULYH \ RXUVXSSQ@HV Z LGEH Z DIMQJ @ WHDG\ IRUD Z DLP  HYHQLQJ
P HDO T XIHWMHI GIFVIRQ DQG IHWWE HQHDVK VIKH WIDLY $ @\ RX QHHG VR FDUI RQ VKH WDLOLV \ RXL
GD\ SDFN Z MK HWHQWDY GNH IRRG Z DVWU DQG D WIQ NDFNHW 7KLV RSVRQ P DNHV VKF
DGYHQWUH DFFHWIE®! FRP IRWDE®! DQG GHHSO® HQNR\ DE®! 3 BIDVH QRW VKDWVKLY LV D VHO
JXIGHG WDLO 7KH WDLOLV P DINHG Z VK Z KV |RRVBUQW DQG 3 DVKILQGHUES Z LADVXSSO \ RX
Z VK D EDFN XS * 36 |10
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VKH HYHQLQJ EHIRWH \ RXUWDLO
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© H Z LDVSHQG VKH QLIKWDW6Z P DQ + XWIQ * DWGHQ &DW® + HWH \ RX Z LGP HHWRXU WDP
DQG WHFHLYH \ RXU ER[ HV VR VKDWA RX FDQ SDFN LQVR VKHP 2 XUWDP Z LA EUHI \ RX RQ VKH
WDLO DQG VKH @RJIIWIFV RI VKH WIS <RX Z L@ D®OR SDWN \ RXU FDU 1Q VKH RYHWQLI KW KLNHUY
SDWNLQJ DW* DUGHQ &DW® Z KLIFK LV YHU WDIH 6Z P DQ + XWKDV IRXUEHGLRRP V Z VK EXQN
EHGV VKUHH KRWWMKRZ HW/ D EDVK DQG NIVFKHQ DUHD ,WIRRNV RQVR VKH P LJKW 5 KIQR 3HDN : H
Z LGS RYIGH DQG SWHSDWH \ RXUGLQQHUIRUVKLY [ LUMQLI KW D SRWH VR VKDWA RX FDQ IRFXV RQ
SDFNLQJ

7KH QH[ WP RWLQJ RXUVKXW® Z LAFRAFWA RX DQG WDQVSRUM RX VR VKH WIDUARI VKH
WDLO QHDUBDQL3DW 7KH VKXW® UGH LV DSSWR[ LlP DW® KRXU <RX Z LAVHWRII DARQJ
VIKH * LDQVR/ & XS 7WDLO 7KH WDLOLV P DUINHG Z VK Z KW | RRVBUQW DQG FDLLQV 7KHVH DWH
SDIQWG RQ WRFNV DQG VKH IGRRU 2 QH |RRVBUQWWI QUIHG IFRQUQXH WUDLI KVE Z KL
VZ R IRRVBUQW P DWN D IFKDQJ H LQ GLLHFVIRQ E

2 PHi: HSHR HSE:

"D\ 6DQL/RGJH DQG &RWDJ HV VR 3 KRG + XW NP

" D\ SKRAMD + XWWMR * DO &XS : 5 NP

"D\ *IDOQWV &XS : 5 VR: LOVHWKRHN + XW NP RU NP
"D\ LQWHKRHN + XWVR 6Z P DQ + XW NP
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3 KRGI® + XWLV D IXWIF P RXQVDLQ KXWIRFDVWG LQ & REKDP 1 DVKWH 5 HWHUYH 7KHWH DWH
IRRP V HDFK KRWIQJ EHW HHQ DQG SHRS® LQ EXQN EHGV 7KHW LV D Z HD
VXSSQHG NWFKHQ DQG FRP P XQDODWHD VRR 7KH NIVWKHQ KDV D P LFURZ DYH DQG IUGJ H
FXUHQVW® VKHWH VKIQJV FKDQJH 7KHW LV D RYH® FRYHWHG ILLH SIWDV Z H® 7KLFN
P DWUHWHV DWH DYDIME® RQ VKH EXQN EHGV WHP HP EHUVR EUQJ D WKHHWVR FRYHU
VKH P DWUHWHV VKRXJ K 7KH VWKRZ HU/ DLH XVXD@ KRW

y DOHA(JES HZ | P/ a BRu2 p:: 2 u: pzhpu

<RX Z EH J@P S1QJ VKLV * IDQW & XS 7WDLIOE\ E\SDWQJ 0 ] IP NKX@ DQD + XWDQG
KHDGLQJ VR * IDQW &XS : LGBGHWHW 5 HWHWH <RX Z LWOEH DFFRP P RGDVG LQ FKDMW
VAHHSLIQJ EHWY HHQ DQG SHRSM® 7KHWH DWH FRP IRUWDEM EHGV Z DWP WKRZ HW DQG
IX@® NWWHG NWFKHQV 7KH 3DVK) LQGHUA$ WADP Z LaP HHWA RX DWO ] LP NKXQ@ DQD + XW
DQG BIDG \ RX VR \ RXUDFFRP P RGDVRQ
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: HDWH JRIQJ IX@® KKWIF IRURXUVKLLG QL] KWRQ VWDIO 7KH :  LQWAUKRHN + XWWG FDP S
FROUMMWRI  URQGDYH® HDFK VBHHSIQJ SHRS® LQ EXQN EHGV 7KH EXQN EHGV KDYH

P DWWHWHV 7KHW LV D WP D@NLWYFKHQ DUHD VKRZ HUEGRFN QR KRWZ DWWHU DQG FRP P XQDO

VHDVIQJ DWHD 7KH FDP S LV GRFDVHG MWWEH@RZ * LDQVRY & DWBI 0 RXQVDLY Z KLFK LVKRP H VR
P DQ\ %HDUGHG 9 XOXWH
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HZ LaP HHW RX DW* DUGHQ & DW® DWMKH HQG RI GD\  Z WK D IHZ WHDW <RX FDQ HQNR\
D GIS IQ KISSR SRR Z WK VRP H S1]] D RUEXQQ\ FKRZ EHIRWH KHDGIQJ KRP H
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